
Zero Damage Plan 
(ZDP) 

When you rent a vehicle from Cruise America or Cruise 
Canada, you are responsible for any and all loss or 
damage to the vehicle from any cause regardless of 
fault to a maximum of $2,500 per occurrence. 

When you purchase our Zero Damage Plan (ZDP), 
which is not insurance, you are relieved of the financial 
responsibility if the rented vehicle is damaged or stolen. 

Benefits of Zero Damage Plan: 
•Covers all vehicle damage to rented vehicle
provided that the renter is not in violation of
the Rental Agreement.

•No need to file a claim with your personal auto
insurance.

•No deductible for you to pay Cruise America or
Cruise Canada.

ZDP does not apply if: (1) the renter uses the vehicle 
in violation of the rental agreement; (2) the renter fails 
to remove the keys or lock all doors and close windows 
and the vehicle is stolen; (3) the renter fails to notify 
us and the police immediately after loss; and (4) the 
renter fails to pay charges under the Rental 
Agreement; or (5) as allowed by the applicable state or 
provincial law. 

Before deciding whether to purchase ZDP, the renter 
may wish to determine whether their own vehicle 
insurance provides coverage for rental vehicle damage 
or loss and determine the amount of deductible under 
their own insurance policy. 

ZDP is not insurance. 

The purchase of ZDP is not mandatory and is optional. 
You need to accept or decline the plan. 


